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Introduction: 

 India is a nation; where individuals live in an economy made up of 

currency notes and coins. The currency notes circulation is much greater than other 

big economies. Too many transactions are produced by money in India. 

Electronically, less than 5 percent of total payments occur. But money transactions 

occur only for 3 percent and 7 percent of total transactions in nations like Sweden 

and the United States, respectively. A cashless economy is a situation where digital 

currencies rather than physical currencies make all economic transactions. Cashless 

India means the cashless transaction. In 2012, former Prime Minister Manmohan 

Singh brought this to reduce the corruption in India. Later the steps taken by the 

present Indian Prime Minister Narendra Modi to add something in Digital India 

Initiative and also in the 2016 demonetization to remove the black money for 

improving the cashless transaction. A smartphone with network connection is the 

basic requirement for making the cashless transaction. Prime Minister Narendra 

Modi has asked people to look at mobile phones as a wallet and bank. The country 

moves towards the cashless economy after demonetization. The government has 

developed unique discounts and freebies on electronic transactions to promote the 

step towards cashless transactions. No need to stand and wait in queues, no need to 

communicate with bank staff and satisfy customers. A cashless transaction can 

decrease tax avoidance, black money, corruption, money laundering, facilitate life. 

As the decision taken by, the Government of India of cashless transactions to resolve 

problems against corruption, black money to push for cashless economy, there is a 

good sign of moving towards Make in India and Digital India. There is little number 

of online transactions of are taken place in Warghadpada Tal. Mokhada Dist. 

Palghar hardly 10% by the young customers they are well educated and known 

about the advantages of cashless transactions. To have the transparency in 

transactions it is good to use cashless economy but it is not possible in India where 

most of economy is dependent on Rural Economy. In India,60% peoples are from 

rural India, and 50% peoples are illiterate. Also 70% of Indian Economy is  
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dependent on agriculture so it's really a challenge to achieve cashless economy. This 

research examines and categorizes prospective clients based on current user profiles. 

The profiles can be used to target prospective clients and attract them to take 

cashless transactions. The literature acknowledged important factors affecting 

cashless transaction execution, especially from reasoned action theory. 

 

Needs of project:  

 Palghar District is known as tribal district in Maharashtra. In 

District the literacy rate is 66.65% and Male percentage is 72.23% and female 

literacy rate is 59.28%. Tribals have lower access to banking services, lower income, 

education levels, and health outcomes than the rest of the population, according to 

data from Census 2011, and the socio-economic caste census. Most of illiterate 

person have no idea about the use of online or cashless system and young peoples 

have face the problem of internet connectivity and online frauds. Hence awareness 

about the cashless or online transaction is needed to this people.  

 

Objectives of the Project:  

• To study the problems and issues face by tribal peoples of Warghadpada in the use 

of cashless transaction.  

• To give the knowledge of cashless transaction to tribal peoples Tribal Area 

Warghadapada Village of Mokhada Taluka.  

• To awareness about cashless transaction Tribal Area Warghadapada Village of 

Mokhada Taluka .  

• To study the issues and challenges of cashless transaction in tribals areas. 

 

Status of Cashless Transactions in Tribal Area: 

A cashless transaction is one that uses cards or digital means to complete all 

transactions. Physical monetary circulation is minimal. India is using excessive 

money for operations. There is also a significantly greater amount of currency notes 

in circulation than in other big economies. Recent trends have altered in this context, 

while the IT revolution in India has changed.  
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Awareness Programme organized for Tribal Peoples of Warghadpada Village: 

Commerce Department of Arts Science & Commerce College, Mokhada  was 

conducted in awareness programme about cashless transaction in Warghadpada 

Village of Mokhada taluka of Palghar District. Name of the event is "Awareness 

Programme on Cashless Transactions". 08 students of T. Y. B. Com. Class and 2 

faculty members of Commerce Department of Arts Science & Commerce College, 

Mokhada have participated in the event and created the awareness. Department have 

arranged a field visits in Warghadpada village. They gives the information to village 

peoples about cashless transaction i.e. BHIM, Google Pay, Phone Pay, Mobile 

Banking, Online Banking, aware about precautions in cashless transactions.  

The main objective of this programme is to impart the concept of Cashless 

Transactions to villagers. As a part of this objective, we conducted orientation on 

digital transactions to villagers. The growing shift towards digital payments is 

strongly debated among governments, central banks and financial experts. Indeed, 

the proliferation of new electronic and mobile instruments has opened the door to a 

possible revolution of the payments landscape.  

To justify a withdrawal of paper money, governments argue that a fully 

digitalised system would eradicate tax evasion and money laundering, reduce 

transaction costs and enable financial authorities to stimulate economic growth. A 

cashless system would enable governments to track and record every transaction, 

leaving no loopholes for fraudsters to exploit. Moreover, central banks would be 

able to impose any desired monetary policy – including negative rates – as 

consumers would have no way to retrieve their cash from the banking system. 

A demise of paper money would enable governments to exercise a full control 

over the banking system, including tracking and recording all transactions. If this 

might be useful in the fight against criminality, it will also impinge on consumer 

rights to privacy. Furthermore, no one would be immune in case of a system failure, 

and a stolen or broken Smartphone would immediately leave the victim without a 

payment tool. Last but not least, the millions of unbanked would be left behind 

without any resource. According to specialists, a shift to cashless might even create  
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a second-class citizenry and thus deepen the gap between rich and poor. Topics like 

Debit credit cards. Net Banking. PIN numbers and OTP. How to do online 

transactions using Net Banking. Use of Buddy App. Creating Online bank account 

etc., were taught. 

Field Visits  

 

Field Visits of Students in Warghadpada Tal. Mokhada Dist. Palghar  

 

Outcome of Awareness programmes of Cashless Transaction in Tribal Area: 

08 students of T. Y. B. Com. Class and 2 faculty members of Commerce 

Department of Arts Science & Commerce College, Mokhada are visited to peoples 

in Warghadpada villages & gives the information to villagers about cashless 

transaction. After the awareness Peoples of Warghadpada use the various cashless 

transaction apps smoothly i.e., BHIM, Google Pay, Phone Pay and various mobile 

bank apps. The also take care about fraud in cashless transaction. Peoples of 

Warghadapada have received benefits from this awareness programmes.   
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Challenges of Cashless Transactions in Tribal Area Warghadpada:  

Recently promotion of cashless transactions in a mid of demonetization drives 

with a motive of bring in transparency, curbing black money and illicit transaction is 

quite challenging for rural areas because of the following challenges:  

• Lack of accessibility because of limited internet penetration and inadequate 

Information and communication infrastructure i.e. Point of sale, ATM, Cards etc.  

 • In rural regions, digital literacy and the dearer internet and equipment are 

significant hurdles because weaker financial circumstances make them inexpensive. 

 • Rural economy's informal nature gives individuals a feeling of safety in money 

transactions. 

 • Lack of exposure, economic analphabetism and analphabetism limit them to trust 

virtual transactions due to payment insecurity and cyber loot that is widespread,  

 • Cultural barriers such as language, orthodox and primitive features of society 

restrict them to embrace economic transactions of modern means.  

• Banking infrastructure in the form of banking correspondents is limited to tiny 

cities rather than fields hampering economic integration in Panchayat. These 

Challenges can be Overcome  

• Connectivity and better accessibility of POS through sound ICT infrastructure 

under Bharat network should be assured throughout the clock. 

 • Promoting panchayat-level digital and economic literacy among rural individuals 

through NGOs, forming trained residents ' local committees, and a dedicated TV 

channel on the problem.  

• By offering multi-lingual internet payment platforms, i.e. mobile apps, you can 

remove cultural obstacles. 

 • Last mile delivery of financial services should be ensured through payment banks 

and Banking correspondents. 

The need for rural fields is to simplify the whole process. A lot of complicated 

process will take away tribal  people's interest. 
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Findings: 

Tribal peoples of Warghapada have use of cashless transaction. The cashless 

transaction's most significant input is that the risk associated with carrying money is 

anticipated to be reduced. Thus, transactions can be electronically resolved and there 

is less need to move around with money, so theft and robbery can be decreased. By 

adopting the cashless economy policy, the growth of financial stability can be 

enhanced in the country. Cashless transactions also control the corruption in the 

country and helps in success of digital India initiatives by the Government. 

 

Recommendations: 

There is a need to reinforce the awareness campaign about the cashless 

transaction for both current and potential clients so that everyone can learn about it 

before using it.  

• Internet services should be provided in tribal area.  

• The cashless banking policy must provide the system's beneficiary with affordable 

service fees.  

 

Conclusion: 

A cashless transaction is a transaction where all economic transactions take 

place through digital means rather than through physical currencies. The nation 

moves towards the cashless economy after demonetization. The government has 

developed unique discounts and freebies on electronic transactions to promote the 

step towards cashless transactions. From the study, it is observed that there is not too 

much awareness of cashless transactions in tribal peoples and that a significant 

proportion of people are actually waiting for the cashless transaction to be 

introduced. The outcome indicated that the cashless economy has a beneficial effect 

on preventing money laundering and stimulating economic growth, but the research 

area's people are not conscious of the cashless transaction due to many of the 

problems mentioned above and also debated how to remove these difficulties. 
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